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Submit Claims

This function allows you to submit your claim 
and attached relevant supporting documents 
for assessment. 

Tap on “Submit Claim” icon to proceed. 

Access the “All 
Services” menu by 
tapping the icon on the 
navigation bar. 
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Enter the details in sequential order 
as the system will validate the 
eligibility.  

Select the relevant claimant for 
this request. 
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Complete the 
questionnaire with the 
claim details. 

Important Notes: 
• Please ensure that images are clear and legible before completing your submission. 
• Reminder to include all relevant supporting documents to avoid assessment 

reimbursement delays. 

Upload the relevant 
supporting documents 
such as invoice, receipts, 
referral letters, doctor 
memos etc. 

Tap “Next” to review 
and complete 
submission.


